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CONCIJRRING CARRIERS 

Nolie 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) To signify all other changes 

(D) To signify a rate Decrease 

(I) To signify a rate Increase 

(L) To signify inaterial relocated in the Tariff 

(N) To signify a new rate or regulatioii 

(R) To signify a rate reduction 

(T) To signify a cliange in text but no change in rate or regulation 
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TARIFF FORMAT 

Sheet Numbering - Sheet nunlbers appear in the upper light comer of the sheet. 
Slieets are numbered sequentially. However, occasionally, when a new sheet is added 
between sheets already in effect, a decimal is added. For example, a new sheet added 
between sheets 14 and 1 5 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the ripper light cosner 
of each sheet. These nuinbers are used to detel~nine the inost cul-sent sheet version on 
file with the Commission. For exalnple, the 4th revised Sheet 14 cancels the 3rd 
Revised Sheet 14. Because of various suspension periods, deferrals, etc. tlie 
Con~n~ission follows in their taliff approval pl-ocess, the iiiost current sheet nuinber 
on file with the Colnniission is not always the sheet in effect. Consult the Check 
Sheet for the sheet cul-se~~tly in effect. 

Paragraph Numbering Sequence - There are four levels of paragraph coding. Each 
level of code is subservient to its next higher level: 

Check Sheets - When a tariff filing is made with the Commission, an updated Check 
Sheet accolnpanies the tariff filing. The Check Sheet lists the sheets contained in the 
tariff with a cross-reference to the current revision number. When new sheets are 
added, the Check Sheet is changed to reflect the revision. All revisions made in a 
given filing are designated by an asterisk (*). There will be no other synbols used on 
this sheet if these are the only changes made to it (i.e., the folmat, etc., remains the 
same, just revised revisioll levels on solne sheets). The tariff user should refer to the 
latest Check Sheet to find if a pai$icular sheet is the most c u ~ ~ e n t  on file with the 
Coinmissioi~. 
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APPLICATION OF TARIFF 

This tariff co~ltai~is the rates applicable to the provision of intrastate communications services by 
vil-tue of one-way and/or two-way info~ination tra~ismissioii between points within the State of 
I< entucky. 

The Company's interexcha~lge service area is statewide. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Agency 

For 91 1 or E911 service, the gove~n~iient agency(s) designated as having 
respoiisibility for the coiltrol and staffing of the eliiergency report center. 

Authorized User 

A person, colyoratio~i or other entity who is autlioiized by the Company's Custoilier to 
utilize service provided by the Company to the Customer. The Customer is 
respotisible for all charges incurred by an Authorized User. 

Autoiliatic Number Identificatiorl ("ANT") 

A system whereby the calling pal-ty's telephoiie number is identified and sent forward 
with tlie call record for routing and billing purposes. E911 Seivice iiialtes use of this 
system. 

Business Service 

A service which c o n f o ~ ~ i ~ s  to one (1) or Inore of the followirig criteria: 

A. TJsed primarily for a paid commercial, professional or institutional activity; or 

B. The service is situated in a commercial, professional or i~istitutional location, 
or otller location sewing primarily or substantially as a site of an activity for 
yay; or 

C. Tlie service number is listed as the pi-incipal or only ~iumber for a business 
in any telecominunicatio~is directory; or 

D. The service is used to conduct promotions, solicitations, or lnarltet 
research for which colllpe~lsation or reimbursei~ieilt is paid or provided. 
However, such use of seivice, without conipensation or reimbursement, for a 
cl.ial-ital.>le or civic pui1)ose will not constitute a business use of service uilless 
other criteria apply. 
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SECTION 1 - TECHNICAL TERNTS AND ABBREVIATIONS, Continued 

Called Station 

The tel-~liii~ating point of a call (i.e., the called number). 

Calling Card 

A card issued by Company coiltaillillg such account i~uinbers assigned to its Customer 
wliich erial~les the charges for calls made to be properly billed on a pre-arranged basis. 

Central Office 

An operating office of the Colnpariy where connectioris are made between telephone 
exchange lines. 

Change 

Includes the rearrangement or reclassification of existing service at the same location. 

ICentucky Public Service Coinillissiorl ("Comlllission") 

Silv Co~mnunication Inc. ("Silv") 

Credit Card 

A valid bank or financial organization card, representing an account to which the 
costs of products and services purchased by the card 11older nlay be charged for future 
payl~lent. Such cards include tliose issued by VISA or MasterCard. 

Disconnect or Discollnection 

The teilninatiorl of a circuit conllection between the origiilatiiig station and the called 
station or the Company's operator. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Credit Card 

A valid bank or fina~lcial organization card, representing and account to whicll the 
costs of products and services purcliased by the card holder inay be charged for future 
payment. SucIi cards include those issued by VISA or Mastercard. 

Customer 

Tlie person, film, co~yoratiorl or other entity which orders or uses service and is 
responsible for paynent of charges and co~npliance with tariff I-egulation. 

Custoxner Prelnises Equipment ("CPE") 

Equiplnent provided by the Custo~ner for use with the Company's selvices. CPE can 
iilclude a station set, facsimile macliine, l e y  systan, PBX or other coininu~lication 
system. 

Disco~lnect or Disconnection 

The ter~nination of a circuit contiectiol~ between the originating station and the called 
station or the Company's operator. 

Dual Toile Multi-Frequency ("DTMF") 

The pulse type elnployed by tone dial station sets (touch tone). 

An area, consisting of orle or i ~ ~ o r e  central office districts, within whicl~ a call between 
any two points is a local call. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Co~ltinued 

Final Account 

A Custo~ner wllose service has been discol~nected who has outstanding charges still 
owed to the Company. 

Flat Rate Service 

The type of exchange service provided at a lnonthly rate wit11 an unlimited 11uniber of 
calls within a specified pl-imary calling area. 

Holidays 

Holidays include New Year's Day (January I), I~ldepende~lce Day (July 4), L,abor 
Day (the first Moriday in September), Thanlcsgiving Day (the fourth Thursday in 
November), and Clwistmas Day (December 25). 

The inability to co~llplete calls, either inco~ning or outgoing or both, due to Company 
facilities ~llalfu~lctio~l or human ell-ors. 

LATA 

Local Access and Transpost Area. A Local Access and Traaspost Area established 
pursuant to the Modification of Filial Judgment entered by the United States District 
Coust for the District of Colu~llbia in Civil Action No. 82-0192; or any other geographic 
area designated as a L,ATA in the NATIONAL, EXCHANGE CARRIER 
ASSOCIATION, Inc. Tariff F.C.C. No. 4. 

Resale of Se~vice 

The sul)sc~-iption to co~ll~llu~licatio~ls seivice and facilities by one entity and the 
reofferi~~g of communications seivice to otllers (with or without "adding value") for 
profit. 

Subscriber 

See "Custoiner" definition. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Co~ltinued 

Suspension 

Suspensior~ of sewice for nonpay~nent is intei~ul3tion of outgoing service only. 
Suspension of sewice at the sul~scriber's request is inte~~xption of both irlco~ni~ig and 
outgoing service. 

Toll Call 

Any call extending beyond the local exclla~lge of the originating caller which is rated 
on a toll schedule by the Company. 
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SECTION 2 - RULES AND REGULATIONS 

2.1. UNDERTAIUNG OF COMPANY 

2.1.1. Company's services are fui-nislied for telecommunicatiorls originating andlor 
te~minating in any area within the State of I<entucky. 

2.1.2. Company offers resold telecommunications selvices to Custoniers for tlie direct 
transmission and reception of voice, data, and other types of conm~unicatioi~s. 

2.1.3. The Company's services al-e provided on a monthly basis unless otlieiwise provided, 
and are available twenty-four (24) hours per day, seven (7) days per weelc. 

2.1.4. Request for service under this tariff will authorize the Colnpany to conduct a credit 
searcli 011 the Customer. Tlie Company reserves the iiglit to refuse service on the 
basis of credit history, and to refuse ful-ther selvice due to late payment or 
noilpaylnerit by tlle Customer. 

2.2.1. Service is offered subject to availability of the necessary facilities and/or service and 
subject to the provisions of this taliff. 

2.2.2. Tlie Custolner obtains no propei-ty light or interest iii the use of any specific type of 
facility, selvice, equipment, telephone nuiilber, process or code. All ligllts, titles and 
interests renlain, at all tin~es, solely with the Company. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

L,IMITATIONS, Continued 

Prior written permission from the Company is required before any assigninent or 
transfer. All regulations and conditions contained in this tariff sllall apply to all such 
peilnitted assignees or transferees, as well as all conditions of selvice. 

T l ~ e  Company may, upon reasonable notice, inalte such tests and inspections as inay 
be necessary to deteimine wliether the tenns and conditions of this tariff are being 
co~llplied with in the installation, operation or niaintenance of the Customer's or the 
Company's facilities or equipment. 

T l ~ e  Con~pany reselves the right to refuse an application for service by a present or 
fonner Custolner who is indebted to the Company for seivice previously rendered 
pursuant to this tariff until this indebtedness is satisfied. 

USE 

Service inay be used for the trans~nission of communications by the Custo~ner for any 
lawful purpose for which it is tecl~nically suited. 

Service niay not be used for any unlawful pui-pose or for any purpose for which any 
paynent or other co~npensation is received by the Customer, except wllen the 
Custo~lier is a duly authorized and regulated comtnon can-ier. This provision does not 
prohibit an a~~angeinent between the Customer, authorized user or joint user to share 
the cost of service. 

The nalne(s) of the Custorner(s) desiring to use tlle service  nus st be set fol-th in the 
application for service. 

The Conlpany strictly prohibits use of the Company's se~vices without pay~ilent or a11 
avoidailce of paynent by the Custonler by fraudulent means or devices including 
providing falsified calling card numbers or invalid calling card nu~ilbers to the 
Company, providing falsified or invalid credit card numbers to the Comnl~aiiy or in 
any way n~isrepresenting the identity of the Customer. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. USE, Continued 

2.3.5. Recording of telephone conversations of service provided by tlle Conlpany under this 
tasiff is prollibited except as authorized by applicable federal, state and local laws. 

2.3.6. Sewice will not be used to call another person so fi-equently or at such tinies of day or 
in any other niatlrier so as to annoy, abuse, thseaten or harass the called party. 

2.3.7. Sel-vice will not be used in any nianner whicl~ interferes with other persons in the use 
of their sewice, prevents other persons from using their sel-vice or otherwise iiiipairs 
the quality of sewice to other Customers. 

2.3.8. The Compa~ly reserves the right to refuse an application for sel-vice made by a present 
or folllier Custoiner who is indebted to the Company for service previously rendered 
pursuant to this tariff until the iridel3tedness is satisfied. 

2.4. LIABILITIES O F  THE: COMPANY 

2.4.1. The liabilities of the Co~lipany for damages arising out of mistaltes, o~nissions, 
intermptions, delays, ell-ors or defects in trarismission o c c u ~ ~ i n g  in the course of 
fusnisl~i~~g service or other facilities and not caused by the negligence of the 
Customer, commences upon activation of sewice and in no event exceeds an a~rlou~lt 
equivalent to the proportionate charge to the Customer for the period of se~vice 
duii~ig whicli such mistaltes, omissio~ls, inte~~uptions, delays, el-sors, or defects in 
trans~l~ission occur. For the puspose of computing such amount a ~nontli is co~lsidered 
to have thit-ty (30) days. In no event will the Co~iipany be respo~lsible for 
consequential damages for lost profits suffered by a customer or end user as the result 
of intel-supted or unsatisfactory service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.2. Co~npany is not liable for any act or o~nission of any other company or conlpanies 
furnishing a po~tion of tlie service. 

2.4.3. Co~npany shall be indenini fied and held hat~nless by the Customer against: 

A. Clai~ns for libel, slander, infringement of copylight or unautho~ized use of any 
trademarlc, trade name or service marlc arising out of the material, data, 
info~~nation or other content transmitted over Company's facilities; and 

B. Clailiis for patent infringenient arising from conlbining or colmecting 
Company's facilities wit apparatus arid systems of the Customer; and 

C. All other clainls arising out of any act or o~nission of tlie Custo~ner in 
connection with any setvice provided by Company. 

2.4.4. Co~ripany is not liable for any defacement of, or damage to, the equipment or 
premises of a custorner resulting from the fu~xisliing of services when such 
defacement or damage is not the result of tlie Company's negligence. 

2.4.5. Company shall not be liable for, and the Customer indeninifies and l~olds ha~~nless  
fi-om, any and all loss claims, demands, suits, or other action or liability whatsoever, 
whether suffered, instituted or asserted by the Customer or by any other patty of 
person, for any personal injury to, death of any person or persons, and for any loss, 
damage, defacenlent or destmction of the prenlises of the Customer or any other 
property, whether owned by the Customer or by others, caused or claimed to have be 
caused directly or indirectly by the installation, operation, failure to operate, 
niaintenance, removal, presence, condition, location or use of equipment or wiring 
provided by Conlpany where such installation, operation, failure to operate, 
maintenance, condition, location or use is not the direct result of Company's 
negligence. 
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SECTION 2 - RIJLES AND REGULATIONS, Continued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.6. No agents or einployees of connecting, concuwing or other participating cassiers or 
conlpanies shall be deemed agents or einployees of the Conlpany without written 
authorization. 

The Conlpany is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to, unavoidal3le inte~mlption in tlle 
worlcing of its circuits or those of another common carrier; acts of nature: s t o ~ ~ n s ,  
fire, flood, or other catastrophes; any law, order, regulation, direction, action, or 
request of the United States Covesnnlent, or any other gove~nniental entity having 
jurisdiction over the coinpany or of any depa~-tment, agency, Commission, bureau, 
coi~>oration, or other insti-uinentality or any one or lilore of such inst~-umentality or 
any one of Inore of such govenl~nental entities, or of any civil or inilitary authority; 
national emergencies, insuil-ections, riots, rel)ellions, wars, sti-ilces, locltouts, w o k  
stoppages, or otl~er labor difficulties; or notwithstanding anything in this taiiff to tlie 
contrary, the unlawful acts of the Company's agents and employees, if committed 
beyond the scope of their employment. 

2.4.8. The Coinpany shall not be liable for damages or adjustinelits, refunds, or cancellation 
of charges unless the Custoiner has notified the Company, in writing, of ally dispute 
coilcernirig cl~arges, or the basis of ally claim for damages, after the invoice is 
rendered by the colnpaily for the call giving rise to such dispute or claim, unless 
ordered by the Co~n~nission pursuant to I<eiit~aclcy law. Any such notice must set 
forth sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer's clai~n or demands. 

2.4.9. Tlle Co~npaily sllall not be liable for any damages, includiilg usage cl~arges, that the 
Customer may incur as a result of the unauthorized use of its conl~nuilications 
equipmei~t. The unauthorized use of tlle Customer's conl~nuilications equipnleilt 
includes, but is not limited to, the placement of calls froin the Custoiner's preniises 
and tlie placement of calls t l~ough  Customer-controlled or Customer-provisioned 
equiyinent that are transmitted or call-ied over the Company's network sewices 
without the autholization of the Customer. The Custoiner sl~all be fully liable for all 
such charges. 
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SECTION 2 - RULES AND REGULATIONS, Coiltinued 

2.4. LIABILITIES OF THE COMPANY, Continued 

2.4.10. The Company shall not be liable for the Customer's failure to fulfill its obligatioiis to 
tale all necessary steps, including obtaining, ii~stalling and inaintaiiling all necessary 
equipment, inateiials and supplies for il1terconnectillg the terminal equipment or 
communications systeiii of the Custo~ner, or ally third party acting as the Customer's 
agent, to tlie Compal~y's 11etwo1-k. 

2.4.1 1. In the al7sence of gross negligence or willful misconduct, no liability for da~nages 
arising from errors, mistakes in or oinissions of directory listings, or errors, inistaltes 
or olriissions of listings obtainable fioiri the directory assistance operator, including 
el-rors in the reporting thereof, will attach to the Company. 

2.4.12. The Company's liability atising fiom errors or oinissioris in directory listings will be 
limited to tlie amount of actual iinpainnent to the Custoi~ler's seivice and in no event 
will exceed one-half (112) the alnoullt of the fixed monthly charges applicable to 
exchange seivice affected during the period covered by the directory in which the 
ell-or or omission occurs. 

2.4.13. As part of providirig ally private listing or semi-private listing services, the Co~llpaiiy 
will not be liable for failure or refusal to complete any call to such telephone when 
the call is not placed by dialing a nuiriber which iilcludes the nu~ilber of the party 
called. The Coinpaily will try to prevent tlie disclosure of unpublished listings, but 
will not be liable in any iilanner should such a number be divulged. 

2.4.14. The Company will use reasonal3le efforts to malte available services to a Customer on 
or before a particular date, subject to the provisions of, and compliance by the 
Custonler with, the regulatio~ls contailled in this tariff. The Co~l~paily does not 
guarantee availability by ally such date and will not be liable for ally delays in 
coiliinencirig sewice to ally Customer. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. EQUIPMENT AND FACILITIES 

2.5.1. The Company will not be respo~lsible for the installation, operation or ~naintenailce of 
any Customer-provided co~nrnunications equipnient. Where Customer-provisioned 
equipinent is collnected to tlie facilities furnished under this tariff, the responsibility 
of the Company will be limited to the fulllisliing of facilities offered pursuant to this 
tariff. Beyond this responsibility, tlie Company will not be responsible for: 

A. the transmission of signals by Customer-provided equipment or for the quality 
of, or defects in, such transmissio~i; or 

B. tlie receptioil of signals by Customer-provided equipment; or 

C. networlc control signaling when perfolined by Customer-provided network 
control sig~laling equipment. 

2.5.2. At the request of the Customer, illstallation or maintenance may be perfolined outside 
of the Company's regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material or other costs incussed by or 
charged by the Company will apply. If i~lstallatiorl or inaintenance is started during 
regular business hours, but, at the Customer's request, extends beyond regular 
business hours into time periods including, but not limited to, weelcends, holidays 
andlor night hours, additional charges inay apply. 

2.6. CUSTOMER RESPONSIBILITIES 

2.6.1. The Custolner is respo~lsible for the payment of all charges for se~vices hl-nished to 
the Custolner and for all additional charges for calls the Customer elects to continue 
~nalcilzg. 

2.6.2. The Custolner is responsible for co~npliance with applicable regulations set fol-tli in 
this t a1-i ff. 
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SECTION 2 - RULES AND REGULATIONS, Colltiilued 

CUSTOMER RESPONSIBILITIES, Continued 

The Customer is responsible for establishing its identity as oftell as Iiecessary during 
the course of the call or when seeltii~g credits fi-om the Company. 

INTEmUPTPON OF SERVICE 

Credit allowai~ce for inteimlptioiis of sewice which are not due to Company's testing 
or adjusting, to the negligence of the customer, or to the failure of cl~amlels, 
equiplnellt aridlor communicatioris equipment provided by the Customer, are subject 
to the general lial~ility provisions set fol-tll ill Section 2.4., llerein. It shall be the 
obligation of the custolner to notify Coinpatly of any intell-uptions of sewice. Before 
giving such notice, the Custoil~er shall ascertain tliat the trouble is not being caused 
by ariy action or olnissioll of the Customer, not within the Customer's control. 

Intell-uptions caused by Customer-provided or Company-provided automatic dialing 
equipment are not deemed an intelluption of service since the Custolller has the 
option of using the long distance network via local exchange company access. 

For pusposes of credit coll~putation for selvice, every lllolith sllall be considered to 
have 720 hours. No credit shall be allowed for an intelluption of a continuous 
duration of less than two l~ours. 

Tlle subscriber shall be credited for an intell-uption of two Iiours or more at the rate of 
11720t11 of the inontl~ly charge for the facilities affected for each hour or i~lajor 
fi-action thereof that the itlterruption continues. 

Credit foi~nula: Credit - (Al720) X B 

A - outage tillle in hours 

B - total 111onthly charge for affected utility 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. RESTORATION OF SERVICE 

2.8.1. The use and restoration of selvice ill enlergencies shall be in accordance wit11 past 64, 
Subpart D of the Federal Conl~nunicatio~ls Comnlission's Rules and Regulations on 
file wit11 t l ~ e  Comnlission, which specifies the priority system for such activities. 

2.8.2. When a Customer's service has been disconnected i11 accordallce with this taliff and 
the selvice has been terminated through the completion of a Colllpany service order, 
service will be restored only upon the basis of application for new selvice. 

2.9. MINIMUM SERVICE PERIOD 

2.9.1. The ~ninilnum selvice period is one n1ont11 (30 days). The Customer nlust pay the 
regular listed rate for the selvice they subscribe to for the minimum period of sewice. 
If a Custolner disconnects service before the end of the minimum service period, that 
Customer is responsible for paying the regular rates for the remainder of the 
nliriilnuln selvice period. When the service is moved within the same building, to 
another building on the same premises, or to a different prelnises entirely, the period 
of service at each location is accumulated to calculate if tlle Customer has met tlle 
minimum period of selvice obligation. 

2.9.2. If selvice is terminated before tlle end of the lllini~nuln period of sewice as a result of 
condelnnation of propel-ty, damage to property requiring the premises to be 
abandoned, or by the death of the Customer, the Custonler is not obligated to pay for 
selvice for the rernaiilder of the lilininluln period. 

2.9.3. If selvice is switched over to a new Customer at the saille premises after tlie first 
month's selvice, tlle inininlulll period of sewice requirernel~ts al-e assigned to the new 
Custonler if the new Customer agsees in writing to accept theln. For facilities not 
tale11 over by the new Customer, the original Custolner is responsible for the 
renlaining paynlerit for the mininium selvice period in accordance with the tel~ns 
under which tlle seivice was o~iginally fi-~mislled. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.10. ACCESS TO CUSTOMER'S PREMISES 

The Custoiner sllall be responsible for lnalting al-rangeinents or obtaining pel~nissioil 
for safe and reasonable access for Company einployees or agents of the Coinpany to 
enter the premises of tlie Customer or any joint user or Custoiner of the Custoiner at 
any reasonable liour for the puq3ose of inspecting, repailing, testing or re~noving any 
part of the Company's facilities. 

2.11. PAYMENTS AND BILLING 

2.1 1.1. Charges for seivice are applied on a recull-ing basis. Service is provided and billed on 
a monthly (30 day) basis. The billing date is dependent on the billing cycle assigned 
to the Customer. Seivice contiilues to be provided until canceled by the Custoiner on 
riot less than thirty (30) days' notice. 

2.1 1.2. The Custoiner is responsible for the payment of all charges for seivices furnished to 
the customer. Charges are based on actual usage, and are billed monthly in al-rears. 

2.1 1.3. Billing is payable upoil receipt and past due thirty (30) days after issuance and 
posting of invoice. Bills not paid within thirty-one (3 1) days after the date of posting 
are subject to a 1.5 percent late paynent charge for the unpaid balance, or the 
nlaximuin allowable under state law and nlay be subject to additional collection 
agency fees. The late payneilt charge will, in accordance with 8807 ICAR 5:006, 
Section 8(3)(h), be assessed oilly once on any bill for seivices rendered. 

2.1 1.4. Retusri check charges of $20.00 may be applied in tlie event of a financial 
institution's return of a Customer's check. 

2.1 1.5. The Company's billing invoices will be considered coi-rect and biiiding upon the 
Custo~ner if no notice is received froill the Custoiner witllin foity five (45 days of the 
date of the invoice. (Billing inquilies may be made in writing, in person, or via 
telephone.) Adjustments to Customer's bills shall be made to the extent 
cii-cu~nstarices exist which reasonably indicate that such changes are appropsiate. 
Upon receipt of a billing inquiry, charges involved in the disputed eleinent(s) of the 
invoice will be temnporarily suspended pending resolution of the dispute. The 
custoiner, however, remains responsible for the timely payment of the non-disputed 
elanents of the invoice. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. PAYMENTS AND BILLING, Continued 

2.1 1.6. Billing disputes should be addressed to Company's Customer service organizatio~i 
via the Company's toll-free telephone number, 888.723.2199. Customer service 
representatives are available from 9:00 a.m. to 5:00 p.m. Pacific Time. Messages 
may be left for Custolner selvices from 5:01 p.m. to 8 5 9  a.m. Pacific Time, which 
will be responded to on the next business day. 

2.1 1.7. In tlie case of a dispute between tlie Custollier and tlie Co~ilpany for service fu~~iislied 
to the Customer, which cannot be settled with mutual satisfaction, the Customer can 
tale tlie following course of action: 

A. First, tlie custoliier niay request, and tlie Company will perfo~~ii,  ari in-depth 
review of tlie disputed amount. The undisputed postion and subsequent bills 
must be paid 011 a tinlely basis or the service lilay be subject to disconnection. 

B. Second, if there is still disagreel~lerit over tlie disputed alnount after tlie 
investigation and review by a nianager of the Conlpany, the Custonler may 
appeal to the Kentucky Public Selvice Commission for its investigation and 
decision 

The address and telephone number of tlie Commission are: 

I<entucky Public Service Coinlnissiori 
Complaint Brancli 
2 1 1 Sower Boulevard 
Frarilcfost, I<entucky 4060 1 

Telephone: 502.564.3940 
Toll-fsee: 800.772.4636 
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SECTION 2 - RULES AND REGUL,ATIONS, Continued 

2.12. CANCELLATION BY CUSTOMER 

2.12.1. Busiiless Customers may cancel local service by providii~g written notice to Company 
at least thirty (30) days p~ io r  to cancellation. Residential Custolners may cancel local 
service by providing written or oral notice to Collipa~ly at least five (5) days plior to 
callcellation. Custolllers niay cancel iilterexchallge service by sul7sciibing to another 
presubsclibed interexchange c a ~ ~ i e r .  

2.12.2. Customer is respollsible for usage charges while still corlrlected to the Col~~pany's 
service and the payment of associated local excharlge colTipany charges, if any, for 
service charges. 

2.12.3. Ally non-recoverable cost of Company expellditures sllall be borne by the Customer 
if: 

A. T11e Customer orders selvice requirillg special facilities dedicated to the 
Custoil~er's use and the11 cancels the order before such se~vice begins, before 
completion of the minimu~n period or before completion of soine the period 
lllutually agreed with the Customer for the non-recoverable portiolls of 
expenditures; or 

B. L,iabilities are incurred expressly on behalf of the Customer by Co~llpany and 
not fully reiillbursed by installatiorl and ~nollthly charges; and 

C. If based on ail order for seivice and collstruction has either begun or has been 
completed, but no service provided. 

2.12.4. The Customer is respo~lsible for any and all costs i n c u ~ ~ e d  in the collectiorl of monies 
due the Carrier including legal and accouriting expenses. Custolrler is also 
responsible for recovery costs of Cai~ier-provided equipment and ally expenses 
required for repair or replaceirlellt of daniaged equipment. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCEL,LATION BY COMPANY 

2.13.1. Company reserves the 1-iglit to imn~ediately discontinue fulxishing se~vice to 
Custolners without incurring liability under the followirlg conditior~s. The Company 
will provide proper notification as required by 807 ICAR 5:006, Section 14. 

2.13.1.1. In the event of a condition deteill~ii~ed to be hazardous to tlle Customer, to 
other custoiners of the utility, to tlie utility's equipment, the public or to 
employees of the utility; or 

2.13.1.2. By reasoil of any order or decision of a coul-t or any otller governmental 
autholity which prohibits the Compai~y from furnishing such selvice; or 

2.13.1.3. If the Company deenls such refusal necessary to protect itself or third 
pal-ties against fiaud or to othel-wise protect its personnel, agents, facilities 
or services without notice; or 

2.13.1.4. For ulllawful use of the seivice or use of the service for unlawful 
pulyoses; or 

2.13.1.5. If the Customer provides false information to the Conlpany regarding the 
Customer's identity, address, credit-woi-thiness, past, cul-sent or planned 
use of Company's services. 

2.13.2. Co~npany nlay discor~tillue service according to the following conditioils upon proper 
notification as required by 807 ICAR 5:006: 

2.13.2.1. For violation of Company's filed tariffs; or 

2.13.2.2. For the 11011-paynlent of any proper charge as provided by Comparly's 
tariff; or 

2.13.2.3. For Customer's breach of the contract for selvice between the utility and 
Custoiner. 

Issued: February 2 1,2006 Effective Date: March 22,2006 
Issued By: SIC Golaill Ahia 

Silv Coinmunication Inc . 
3440 Wilshire Boulevard, Suite 236 

Los A~~geles, CA 9001 0 
213.381.7999 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/22/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
3/22/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Silv Communication Inc. ICentuclty Tal-iff No. 1 
Original Sheet No. 24 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.1.3.3. Prohibited, unlawful or inlproper use of the facilities or selvice includes, but is not 
liliiited to: 

2.1 3.3.1. Tlie use of facilities or service of the Colripany without payment of tariff 
charges; or 

2.13.3.2. Calling or peniiitting others to call another person or persons so frequently 
or at sucli tinies of the day or in such nianner as to harass, fiighteii, abuse 
or totliient such otlier person or persons; or 

2.13.3.3. The use of profane or obscene language; or 

2.13.3.4. The use of the selvice in such a lizanner sucli tliat it interferes with tlie 
service of otlier custoniers or prevents them from malting or receiving 
calls. 

2.13.4. Tlie discontiiiuaiice of selvice(s) I>y tlie Colnpany pursualit to this sec t io~~  does not 
relieve the Custonier of any obligatioiis to pay the Colnpany for charges due arid 
owing for service(s) ful-nislied up to the time of discontinuance. The remedies 
available to the Colnpany set forth herein shall not be exclusive and the Colnpany 
shall at all tinles be entitled to all the rights available to it under law or equity. 

2.13.5. The Colilpany niay refuse to pel~iiit collect calling, calling card, tliird number billing 
which it detel~iiines to be fraudulent andlor may liinit the use of these billing options 
or seivices. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.6. The Conlpany may discollti~lue service witliout notice in the event of: 

2.13.6.1. Custoliier use of equipment in such a matmer as to adversely affect the 
Co~i~pany's sewice to others. Within twenty-four (24) hours after such 
teli~lination, the utility sl~all send wlitten notificatiol~ to the Custonler of 
the reasons for teiii~ination or refusal of service upon which the utility 
relies, and of tlle customer's right to challenge the te~~llination by filli~lg a 
fonnal compliant with the Cornmission. 

2.13.6.2. Customer's tampering with the equipment or selvices owned by the 
Conipany or its agents. Within twenty-four (24) hours after such 
te~lllination, the utility shall send written notification to the Custolller of 
the seasolis for teiiiiiriation or refusal of service upon which the utility 
relies, and of tlle custo~~ler's light to challenge the telininatiori by filling a 
fol~nal compliant with the Commission. 

2.13.6.3. Custon~er's ui~autl~orized or fraudulent use of service. Whenever seivice 
is discontinued for fi-audulent use of service, tlie Company may, before 
restoling service, require tlle Customer to malse, at his or her own expense, 
all changes in facilities or equipinent necessary to eli~llinate illegal use and 
to pay an a~nount reaso~lably estin~ated as the loss in revenues resulting 
fi-om suc11 fraudulent use. Within twenty-four (24) hours after such 
tenl~ination, the utility shall send written notificatioii to the Custo~iler of 
the reasons for te~i~~inat ion  or refusal of service upon which the utility 
relies, and of the customer's right to challenge the tel-nlination by filling a 
foli~lal colnpliant with the Commission. 
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Silv Co~~x~~unicat ion  Inc. I< entucky Tal-iff No. 1 
01iginal Sheet No. 26 

SECTION 2 - RULES AND REGULATIONS, Colltinued 

2.14. ADVANCED PAYMENTS AND DEPOSITS 

2.14.1. The Company may require from any Custonler a minimum cash deposit or other 
guaranty to secure payment of bills. The Company may waive a deposit, at its 
discretion, based upon a Custoiner's showing of satisfactory credit and payment 
history. 

2.14.2. The Conlpany will detei~nine the an~ount of cash deposit by one (1) of the following 
methods as set forth in 807 1C.A.R. 5:006 Section 7: 

2.14.2.1. Calculated deposits. If actual usage data is available for the Customer at 
the same or sil-r~ilar premises, the deposit amount shall be calculated using 
the Customer's average bill for the inost recent twelve (12) lllonth period. 
If actual usage data is not available, the deposit a~ i~oun t  shall be based on 
the average bills of similar custoli~ers and premises in the system. Deposit 
all~ounts shall not exceed two-twelfths (2112) of the Customer's actual or 
estinlated annual bill where bills are rendered monthly, three-twelfths 
(3112) wl~ere bills are rendered bimonthly, or four-twelfths (4112) where 
bills are rendered qual-terly. 

2.14.2.2. Equal deposits. The Co~npar~y nlay establish an equal deposit anlount for 
each class based on tlle average bill of custol~~ers in that class. Deposit 
a ~ ~ ~ o u ~ i t s  shall not exceed two-twelfths (2112) of the average bill of 
customers in the class where bills are rendered monthly, three-twelfths 
(3112) where bills are rendered bimonthly, or four-twelfths (4112) where 
bills are rendered quarterly. 

2.14.3. If the Company retains either an equal or calculated deposit for Inore than eighteen 
(1 8) months, the Company shall notify the Customer in writing tllat, at the Custolner's 
request, the deposit will be recalculated every eighteen (18) nionths based on actual 
usage of the Customer. Such notice of deposit recalculation shall be included eitller 
on the Customer's application for service or 011 the receipt of deposit, or may be 
included annually wit11 or on Custonier bills. The coritel~ts of the notice shall contain 
the language set fort11 in 807 1C.A.R. 5:006 Section 7. 
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Silv Communication Inc. ICe~itucky Tariff No. 1 
Ollginal Sheet No. 27 

SECTION 2 - RULES AND REGULATIONS, Co~ltiriued 

2.14. ADVANCED PAYMENTS AND DEPOSITS, Contiriued 

2.14.4. If a deposit has been waived or has been retuil~ed arid the Customer fails to maintain a 
satisfactory payment record, tlie Colnpally may require the Custonler to make a 
deposit. If substantial change in usage has occurred, the Co~npany may require that an 
additional deposit be made. No additional or subsequent deposit shall be required of 
residential Custol~lers whose paylnent record is satisfactory, unless the Customer's 
classification of service changes or urlless othe~wise provided in 807 1C.A.R. 5:006. 

2.14.5. Tlie Company will issue to every Custo~ner fi-om whom a deposit is collected a 
receipt of deposit indicating the name of the Customer, locatiotl of the service or 
Custolner account ~~ulnber,  date, and anlount of deposit. If the notice of recalculation 
is not included in tlie Company's application for service or mailed wit11 Customer 
bills, t l~e  notification will be placed on the receipt of deposit. If deposit ainounts 
change, the Company will issue a new receipt of deposit to the Customer. 

2.14.6. Unless othelwise provided in 807 1C.A.R. 5:006 Section 15, Custo~iler selvice may be 
refused or discontinued if paynent of requested deposits is not made. 

2.14.7. Interest shall accrue on all deposits at the rate prescribed by law, beginning on tlie 
date of deposit. Interest accrued shall be refunded to the Custoli~er or credited to the 
Customer's bill or1 an anilual basis, except that tlie Company will not refurid or credit 
interest on deposits if the Customer's bill is delinquent on the anniversary of the 
deposit date. If interest is paid or credited to the Customer's bill prior to twelve (12) 
~nonths fi-om the date of deposit, the paynent or credit will be on a prorated basis. 
Upon termination of sewice, the deposit, any p~incipal anlounts, and interest eai-ried 
and owirig will be credited to the final bill with any rel~iainder refunded to the 
Customer. 
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Silv Colnlnul~icatio~i I~ic. I<entuclcy Tariff No. 1 
Original Sheet No. 28 - 

SECTION 2 - RULES AND REGIJLATIONS, Continued 

2.15 INTERCONNECTION 

The Customer shall secure all licenses, pelmits, rights-of-way and other 
al-rarigements necessary for illterconliectio~l with the Co~npany. In addition, the 
Customer sliall ellsure that its equiplneilt andlor syste~il or that of its agent is properly 
interfaced with the Company's sewice and the sig~lals emitted into the Company's 
networlc are of the proper mode, band-width, power, data speed and signal level for 
tlie intended use of the Customer. If the Custolner or its agent fails to properly 
maintain and operate its equipnlent andlor systenl of that of its agent, the Company 
may, upor1 written reqtlest, require the use of protective equipment at the Customer's 
expense. 

2.1 5.2. Service furnished by Colripally lnay be interconnected witli services or facilities of 
other authorized cor~imuriications co~nmori call-iers arid with private systems, sub~ect 
to the technical li~iiitations established by Company. Any special interface of 
equipille~lt or facilities necessary to achieve coinpatibility between the facilities of 
Co~iipany and other pal-ticipating cal-riers shall be provided at the Custonler's 
expense. 

2.15.3. 1ntercor.mectioli between tlie facilities or services of other cal-riers shall be under the 
applicable tellns and conditions of tlie other call-iers' tariffs. The Customer is 
responsible for taking all necessary legal steps for intercolx~ecting Customer-provided 
te~lininal equipment or coli~munications equiplnent with Company's facilities. The 
Customer shall secure all licenses, permits, rights-of-way, and other such 
at-ral~ge~iients necessary for interconnection. 
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Silv Co~ix~iunication Inc. ICent~lcky Tariff No. 1 
OriPirial Sheet No. 29 

SECTION 2 - RULES AND REGULATIONS, Co~itinued 

2.16. FULL FORCE AND EFFECT 

Sllould ally provision or pol-tioli of this tariff be held by a court or adiiii~~istrative agency 
of competent jurisdictioli to be illegal, invalid or uiienforceable, the relliailiilig 
provisions of tliis tariff will remain in full force and effect. 

2.17. CREDIT LiINPIT 

The Col~ipany may, at ally tilile and at its sole discretion, set a credit limit for ally 
Customer's colisuriiption of services for any ~nontlily period. 
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Silv Collul~unication Inc. I<entucky Taliff No. 1 
Original Sheet No. 30 

SECTION 3 - SERVICES 

3.1. INTEREXCWANGE TELECOMMUNICATIONS SERVICES 

3.1 . l .  Company offers a switched access, Outbound (1 + dialing) InterLATA and IntraLATA 
sewice which allows a Custolner to establish a colrinlu~iicatioils path between two 
statioi~s by using uniforin dialing plans. Calls are routed over the Company's underlyirig 
carrier network and Conlpany switching facilities. Calls are billed in increments with 
minimum billing increments as specified. Fractional billed ail~ounts are rounded up to 
the next whole cent. 
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Silv Communication Inc. I<entuclcy Tariff No. 1 
Origilial Sheet No. 3 1 

SECTION 4 - U T E S  

4.1. INTEREXCHANGE SERVICE CHARGES 

Monthly service charges per awount are based or1 the following schedule: 

4.1.1. Switched Access Service - LnterLATA 

Initial 30 seconds 
Each additional 30 seconds 

4.1.2. Switched Access Service - IntraLATA 

Initial 30 seconds 
Each additio1ial30 seconds 

4.1.3. Monthly Service Fee 

Service Fee, Per Motlth 

4.1.4. Primary Interexchange Carrier Change Charge 

Charge, per change $4.95 
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Silv Communication Inc. I<el~tucky Tariff No. I 
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SECTION 4 - INTEREXCHANGE SERVICE DESCRIPTIONS AND RATES, Continued 

4.2. TIME PERIODS 

The application periods for the service are: 

Night Rate applies to selected holidays (New Yeas's Day, July 4, Labor Day, Thanksgiving and 
Clu-istmas). On these liolidays the Night Rate applies all day, unless a lower rate would nolillally 
apply. 
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lidebild 
safement of The following Sewice Provider(s) hawe notified BellSowth that 
Charges they are billing new serwices on your bill this month: 
For HOW Blllina SILW COMMUNICATIONS 

Questions, 
CdI i. 800 879-4653 MisceUcmeoav Charges and Credits 

850 415-6416 
Sewice Providet- - SlE Y C63,ILfILdUNPCA TICbNS 
FOF billing questions, tail 1 888 274-8666 

Datc .................... 1. 11/30 I - P l u s  Long  Distance Monthly F e e  4.99 ........ 2. 11/30 P r e s u b s c r l p t i o n  Charge Business P r l m a r y  Line 9.90 .................. 3 .  11/30 Federal U n i v e r s a l  Service Fund Fee .01 
650 U15-6466 
Sewice  provide^ - SPL V C8MMGrArICA TIQNS 

Date .................. 4. 77/30 F e d e r a l  Universal S e r v i c e  Fund Fee .02 
Total Miscellaneous Charges and Credits .......................,. 14.92 

Service Provider - SIL V COM&lU.CA TIONS 
Direct D?clcd b;ii& 

Date Piace Called !Vim' - Talled 
5. 11/22 FTWALTNBCH FL 850 t -9763 
6 .  11/22 LYNN HAVEN F L  850 a9166 
7. 11/23 PANAMACITY F L  850 1452 
8. 11/23 PANAMACITY F L  850 8025 
9. 11/28 LYNN HAVEN FL 850 9166 

10. 17/28 MARIANNA FL 850 3002 
1 3 1/29 PANAMACITY FL 850 4111 
12. 11/29 FTWALTNBCH FL 850 ,0811 
13.  11/29 MARIANNA FL 850 -3033 
1 4 .  11/29 PANAMACITY FL 850 -0227 
15- 11/30 PANAMACITY F L  85C . -7014 
1 6 .  11/30 PANAMACITY FL 850 ' -3009 
17. 11/30 PANAMACITY F L  850 '-3009 
78. 11/30 MOBILE AL 251 1-7009 
79. 11/30 CLEARWATER FL 727 ~ 1 9 2 5  
20. 11/30 PANAMAGITY F L  850 '-3477 
21. 11/30 FTHALTNBCH F L  850 '-3229 
22. 11/30 FTWALTNBCH FL  850 -3229 
23. 17/30 FTWALTNBCHFL 850 -4'164 
24. 11/30 FTWALTNBCH F L  850 -1 190 
25. 11/30 FTWALTNBCH FL 850 -8949 
26. 11/30 FTWALTNBCH F L  850 i -2540 
27. 11/30 PANAMACITY FL 850 . -3477 

For billing questions, call 888 274-81IQ 
Daze Place W l e d  1Vwnhm Called 

28. 12/07 DOTHAN AL 3 3 4  794-41 11 
29. 12/01 DOTHAN AL 334 792-5171 

*Taxes and Rate Codes - Page 11 

Rate* 
BN 
BD 

Time 
06:39AM 
03 :25PM 
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